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DCI Certification Ltd is a third-party certification body that has the legal personality and
independently assumes civil liability as well as provides management system certification service
for all walks of life. We are engaged in certification activities according to law. Following
statements are established to ensure the impartiality and effectiveness of certification:
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DCI should strict abide by relevant laws, regulatory and relevant accreditation body rules (such as
CNAS, UKAS, ASI, FSC rules etc), company’s policy and relevant document regulations, and
should carry out the certification activity within the accredited scope.
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We should implement the certification activity with impartiality and opening for any organization
that apply for certification voluntarily and carry out the certification procedures on the basis of
standard and regulations. If it needs to make an explanation for the usage of above-mentioned
documents in some specific certification project, technical committee of DCI should organize
relevant experts to compile audit operation instruction which is implemented after approval.
Certification activity is only carried out within approved scopes and does not be influenced by any
factor that may affect impartiality of certification result. Any inequitable activity should not be
taken, for instance, it handles applicant’s work with priority or delay.
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We conduct certification activity depending on strict work discipline and perfect management
actions and our staff should not contract the certification quantity or economic indices of DCI. And
we should ensure to keep secret of organization information and safeguard their profits.
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We should sign the certification independently and do not sign the “coordinated-process” contract
of consultation and certification. DCI and its relevant bodies should not be engaged in any technical
consulting activity relating to the business of DCI.

5. FRAETAEALUBRFA B, AURELTFEHITHIHES, MIEVGTARME. S
FIRBS 52 B i 15 05, B e R b

We should not conduct the certification work for profiting and develop market with unjustified

ways. Certification charge should be set according to certification standards, enterprise size, risk

level and market conditions.
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Service of DCI should be opened for all clients without attaching unjustified financial or other
conditions. And we should not limit any organization according to its scale or whether it is the
member of certain association or league as well as the quantity of certified organization.
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We provide following specifications for certification audit personnel:
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Auditors should not be engaged in consulting activity by ant means;
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Auditors who have provided consultation for the client of proposed certification in recent two years
should not participate in the certification activity of this organization;
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They should conform to the regulations of the clause 15 in “Certification Accreditation Rule of

PRC™;
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We should not conduct training for the organization that has obtained the certification registration of

DCI or has entrusted DCI to register certification. All training should be conducted for society,

which ensures that training business cannot affect impartiality of certification.
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We should ensure that all staff, relevant bodies, subcontractors and auditors should handle matters

impartially and do not make benefit through their rights, and do work without falsification, also do

not offer the priority or delay to client for the interests of individual, group or other parties. If there

is violation, it should be punished seriously.
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We should make applicable arrangement in compliance with relevant law and regulations of

accreditation body to ensure that all levels (including Safeguarding Impartiality Committee,

technical committee, and external personnel) keep confidentiality for achieved information on the

process of certification.
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In addition to the requirements of accreditation or law, the relevant information of specific product
or applicant should not be leaked to the third party without written approval of applicant. When the
information must be provided for the third party according to law’s requirement, DCI should
communicate the provided information to applicant.
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Information about the client that is not publicly available and is obtained from sources other than

the client (e.g. from a complainant) should be treated as confidential, unless the source of
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information and the client give written consent to disclose it.
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Staff of DCI including Safeguarding Impartiality Committee, technical committee, technical expert,

full-time and part-time auditors should sign the “impartiality and confidentiality statement” when
signing the employment contract and make a commitment to comply with each requirement of

impartiality and confidentiality.
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