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Management Procedure for Granting, Denying, Maintaining,

Updating, Extanding, Reducing, Suspending and Withdrawing

Certification
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Approval and rejection of certification
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The audit team confirms that the audited party has carried out a complete internal audit and
management review that covers all the requirements of the standard, and the effectiveness of the
internal audit and management review has been verified, and the audit team agrees to recommend
registration in the certification audit report. After the technical committee of the audit team
submitted the management system certification audit related records review qualified, submitted to
the certification decision personnel for review. The information examined by the certification
decision personnel, if meet the certification requirements, issued by the general manager/authorized
person certification certificate, the specific implementation of the "certification decision
management procedures" provisions. When it is found that the auditee does not meet the
certification requirements during the preliminary audit or recertification audit and cannot take
action, it should not approve the auditee's certification certificate and should inform the auditee of
the reasons for the disapproval.
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Maintenance of certification
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The validity of the management system certificate of the institution should not exceed three years

(the validity of the FSC-CoC certificate should not exceed five years). As a minimum requirement,
a supervisory audit should be conducted within 12 months of the initial certification audit.
Thereafter, the monitoring audit should be conducted at least once per calendar year, and the
interval between the two monitoring audits should not exceed 15 months. 3 months before the
expiry of the validity period of the certification certificate, the certified organization should submit
an application for recertification (recertification) to the body. In the validity period of the
certification certificate, such as the organization's management system change, or management
system certification based on the management system standard change, should re-apply for
supervision or recertification.

3 AIEVEE 4/

The scope of certification is narrowed
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If the accredited organization persistently or significantly fails to meet the certification requirements
in some areas of the certification scope, our organization will exclude the non-meeting areas and
reduce the certification scope.
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When the scope of the products/services or the organizational structure of the organization is
reduced for some reason, the organization should notify the company. Or in the supervision and
audit, the audit team found that the scope of the organization has been reduced, should be

negotiated with the organization, confirm whether to reduce the scope of certification.
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The reduced certification scope should meet the conditions of independent certification. If it is

impossible to verify in the company office or can not be determined after verification whether the
reduced scope of certification meets the conditions of independent certification, it should be
confirmed on the spot in combination with supervision audit or special supervision audit.

4 INIEYEHEHK

The scope of certification is expanded
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When the applicant applies to expand the scope of the original management system certification of
the authorized organization, it should provide the changed system documents and the corresponding
materials. After the customer service department accepts the application, it will transfer it to the
relevant departments for review and review according to the provisions of contract review.
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This institution will appoint the CRB assessment teams on the certification organization and
management system management system documents whether to cover the need to expand the scope
of certification review, and submit relevant materials, on-site audit after examination, the
information personnel certification decision after examination and approval, if you want to expand
the scope of certification of meet the certification requirements, this institution will be awarded for
its by expanding the scope of the certification management system certification.

5 IANUEIEF /W ERR &) 215

Suspension of certification certificate/certification mark

5.1 F{F N

Suspension Criteria
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In case of any of the following circumstances that may affect the continued validity and credibility
of the certification, the certification certificate will be temporarily suspended after investigation and
verification. The Agency requires the holder of the certification certificate to suspend the use of the
certification certificate and certification mark. The general suspension period is 1-6 months (for
FSC-COC certificate,the maximum duration of suspension is twelve months), but the suspension
period under the circumstances of Item 6.1.3 (¢) may be up to the date of the approval decision by
the relevant authority. For special certificated organizations, such as the clear abandonment of the

certificate, the system operation is seriously invalid, the organization can not handle the suspension
procedures and directly revoke the certificate of the organization.
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The management system persistently or seriously fails to meet the certification requirements,

including the requirements for the operation effectiveness of the management system;
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does not undertake or perform the responsibilities and obligations agreed in the certification
contract; Including but not limited to the following:
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A) Fail to use the management system certificate and certification mark issued by the Center
according to the requirements of the Rules for the Use of Certification Certificates and Marks;
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B) There is a major change in the management system which fails to meet the requirements of the
original certification coverage and fails to notify the institution in time for proper handling;

c) ARILHIE SIS SZIA FANUE T 5

C) Failure to pay relevant certification fees in time as required;
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D) Can not accept supervision audit and special audit within the specified time limit. However,

when the certified organization has reached the time limit of supervision and audit and there is
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evidence that the certified organization does not have the conditions to implement supervision and
audit temporarily, the supervision and audit time limit can be appropriately extended, but the
longest interval can not exceed 15 months;

e) AR EANEC & AN A S I VIEA Rk A ERFE A . [ 5K 3 BT A 2 St i)
. AL BT

E) Failing to accept or cooperate with the internal audit on the validity of certification organized by

>

5

E
)

the institution, the supervision and inspection organized by the national competent authority, and the
assessment organized by accreditation body;

6.1.3 FAthidi S 5 AHMZEAT 15 [ S LM A€ «

otherwise violates the provisions of the contract and agreement signed with the Agency;

a) WA RPIE I E BT 515 AR

A) It is ordered to suspend business for rectification by relevant law enforcement and supervision
authorities;

b) T VAR E TR IA RIBATAAAE IR A, 5 EE IR

B) It is found that there are problems in the operation of the system by the local certification
supervision department and the certificate needs to be suspended;
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C) The administrative license certificate, qualification certificate, compulsory certification
certificate and other certificates held have expired, and the resubmitted application has been
accepted but has not been renewed,

d) EREFZ FRE . EARE N SR A R DA ART ST, AR E I 8] PR
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D) Non-conformance found in supervision audit, special audit, internal audit of certification
effectiveness, corrective actions taken within the agreed time frame and not accepted (or not proven
to be effective);

e) KRAFEA 7 i o B PR S AR MR AR B 22 A S B R A I E RS, B AT B R
BRI KA, B ARG A

E) Major accidents affecting product quality/environmental performance/occupational health and
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safety performance/food safety, or major problems found by national industry supervision and

inspection and exposed by news media;

f) FFPRAT, FERFE I I 50 Bk T DL 5 1Y

F) Special industries that are required to be suspended by the state during a specific period;

) N HALYRBUATAT H A5 B IR SR U 2H A B AT G A WL B AH SGHE E 3K

G) the complaint or any other information confirming that the certified organization no longer
meets the requirements of the relevant regulations of the Institute;

h) RIUEZ S AR E 1,

H) The certified customer actively requests suspension;

1) HoAth AN 2 AIEZ R A E O

I) Other circumstances that are not in compliance with the certification requirements.

6.2 HiFEH

Suspension of management
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The technical commission is responsible for reporting the suspension information to the national
industry authorities according to the regulations. For the FSC-CoC certification, it should also
update the certification status in the FSC certification database (https:/fsc.org), and update the
effective date and reason of the suspension within three days, and the expiration date of the
suspension. If you need to know the latest status of the certified organization, you can enter the
certificate number and the company name on the company website or the national certification and
accreditation information public service platform to inquire the latest status of the certification
certificate.

6.3 HFIMIETI R IR E

Restoration of suspended certification qualifications
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The suspended organization has eliminated the reasons for the suspension during the suspension

period, and has provided the valid certificate to the company's certification decision personnel for
review, and can restore the mark of the suspended organization's certificate after approval.

7 YEIEAS/5 & S

Revocation of certification certificate/mark
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In one of the following situations, the certification organization should revoke its certification
certificate in time and require the holder of the certification certificate to stop using the certification
certificate/certification mark after obtaining relevant information and investigating and verifying
71 BEERS S B0 BRI A B SO Y

The legal status certificate is cancelled, bankrupt or revoked;

7.1.2 SRR AL 5 GRS AR T P9 R BEA A hoxd ] el S ft 24 1 5

The certified organization fails to effectively correct the problem within the period of suspension;
7.1.3 JEZANC A R HB 1T St i) B R A, B AT S SR IR A [ M R A T R AR R
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refuse to cooperate with the supervision and inspection carried out by the certification regulatory
authorities, or provide false materials or information for the inquiry and investigation of relevant
matters;
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If a major product or service quality and safety accident occurs, it is confirmed by the law
enforcement and supervision department that it is caused by the violation of the authorized
organization. If a major accident affecting quality, environment and occupational safety occurs and
causes serious adverse social impact, the cause of the accident is due to the serious defect of the
system or the organization's failure to investigate the cause of the major accident and take effective

corrective measures within the suspension period,
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7.1.5 JHE R NES R RLE )5

Party B seriously violates the provisions of the certification contract between both parties;

7.1.6 A HAh ™ i SR AT

Other serious violations of laws and regulations;

7.1.7 A VEIE S AIYIRR i (B3 SO 1 nl BURAS 2 s s 2] 1 (1 CRUGRFT I AT B A
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The period for the suspension of the certification certificate has expired but the problems resulting

in the suspension have not been solved or corrected (including the administrative license certificate,
qualification certificate, compulsory certification certificate, etc., which have expired but the
application has not been approved);

7.1.8 WHIEAT R EE K R B C AR A BT %8

There is no operation quality management system or no operation conditions;

7.1.9 NI E ER 5| A EARAE VARG R, 1ER™EmeE R, SE I 2
FORFANEEET 6 A HAARM IER;

does not correctly refer to and publicize the certification information obtained in accordance with
relevant regulations, causing serious impact or consequences, or the certification body has asked it
to correct, but it has not corrected for more than 6 months;

7.1.10 Al N U DAEIE S A 5

Other certificates that should be revoked;

7111 FAUER 7 E B SR IE 15

The certified customer requests to revoke the certificate on his own initiative;

7.1.12 FAbE KRN B AR R A RIS D o

Other circumstances that significantly affect the effectiveness of the management system.

7.2 FRRNTTHEIE A E AT FE 5] B U= S, #x FSC-COC MEIET:, 58 L
N GOERAE FSC WNEEIEEE (https:/fsc.org) FHHEFHALIRE, FAE =K N T #E 1
AR AR B . N T AESRIEA LR FORE, s A SFAEH ST S5 M A F AFRE R
) vl B 4 RN TS B A SR STF & Bl AEIE B R A

The Technical Commission is responsible for reporting the revocation information to the national

industry authorities in accordance with the regulations. For the FSC-CoC -certification, the

Issue16 Copyright ©DCI Certification Ltd. Page 8 of 9



N0 Public Document
. DCI/OD07

information reporting personnel should also update the certification status in the FSC certification

database (https://fsc.org), and update the effective date and reason of the revocation within three
days. If you need to know the latest status of the certified organization, you can enter the certificate
number and the company name on the company website or the national certification and
accreditation information public service platform to inquire the latest status of the certification
certificate.

7.3 WAEIEF B 2 HEM AT IR E, HIEHLS FEIIEIED, #SAH IR HiEEA
GIE

The certification certificate will not be restored from the date of revocation. If the certified
organization applies for the certification certificate, it should submit the application to the company

according to the preliminary examination.
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