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Management procedures for granting, denying, maintaining,

updating, suspending, restoring, revoking, cancelling, or

expanding/reducing certifications
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Approval and rejection of certification
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The audit team confirms that the audited party has carried out a complete internal audit and
management review that covers all the requirements of the standard, and the effectiveness of the
internal audit and management review has been verified, and the audit team agrees to recommend
registration in the certification audit report. After the technical committee of the audit team
submitted the management system certification audit related records review qualified, submitted to
the certification decision personnel for review. The information examined by the certification
decision personnel, if meet the certification requirements, issued by the general manager/authorized
person certification certificate, the specific implementation of the "certification decision
management procedures" provisions. When it is found that the auditee does not meet the
certification requirements during the preliminary audit or recertification audit and cannot take
action, it should not approve the auditee's certification certificate and should inform the auditee of
the reasons for the disapproval.
2 R PR EF

Maintenance of certification
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The validity period of the management system certification certificates issued by this institution is

three years (the validity period of FSC-COC certification certificates shall not exceed five years).
As a minimum requirement, one surveillance audit shall be conducted within 12 months after the
certification decision date of the initial certification audit. Thereafter, at least one surveillance audit
shall be carried out each calendar year, and the interval between two consecutive surveillance audits
shall not exceed the audit interval stipulated in the accreditation regulations applicable to the
relevant system or product certification.The certified organization shall submit an application for
recertification to this institution three months prior to the expiration of the certification certificate,
and shall close all major non-conformities before the certificate expires; otherwise, the certification
shall be processed in accordance with the procedures for initial certification.During the validity
period of the certification certificate, if the certified organization changes its management system,
or if the management system standards on which the management system certification is based are
revised, the organization shall reapply for surveillance audit or recertification.

3 NIEVEE S/

The scope of certification is narrowed
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If the accredited organization persistently or significantly fails to meet the certification requirements
in some areas of the certification scope, our organization will exclude the non-meeting areas and
reduce the certification scope.
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When the scope of the products/services or the organizational structure of the organization is

reduced for some reason, the organization should notify the company. Or in the supervision and
audit, the audit team found that the scope of the organization has been reduced, should be
negotiated with the organization, confirm whether to reduce the scope of certification.
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The reduced certification scope should meet the conditions of independent certification. If it is
impossible to verify in the company office or can not be determined after verification whether the
reduced scope of certification meets the conditions of independent certification, it should be
confirmed on the spot in combination with supervision audit or special supervision audit.

4 INIEYEHEYK

The scope of certification is expanded
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When the applicant applies to expand the scope of the original management system certification of
the authorized organization, it should provide the changed system documents and the corresponding
materials. After the customer service department accepts the application, it will transfer it to the
relevant departments for review and review according to the provisions of contract review.
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This institution will appoint the CRB assessment teams on the certification organization and
management system management system documents whether to cover the need to expand the scope
of certification review, and submit relevant materials, on-site audit after examination, the
information personnel certification decision after examination and approval, if you want to expand
the scope of certification of meet the certification requirements, this institution will be awarded for

its by expanding the scope of the certification management system certification.

5 WAEUEBAMERR S H) & 5
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Suspension of certification certificate/certification mark

5.1 #{5#EN] Suspension Criteria
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In the event that a certified organization is found to have any of the following circumstances that
affect the continuous validity and credibility of its certification, this institution will suspend its
certification certificate within 5 days after investigation and verification. This institution requires
the holder of the certification certificate to suspend the use of the certification certificate and
certification mark, and the suspension period shall not exceed 6 months (the maximum suspension
period for FSC-COC certification certificates is 12 months). For special certified organizations,
such as those who explicitly give up their certificates or whose system operations have seriously
failed, this institution may directly revoke the organization's certification certificate without going
through the suspension procedure.

5.1.1 RREEE™ HA R VAEER ), AFE A RS 5 LRl 5518 7 ™ 5 i 2 ;

Persistent or severe non-compliance with certification requirements, including a significant
divergence between system documents and actual business operations;

5.1.2 AN i VR EOR, HRSR A ! IR 15 T

Failing to meet applicable legal and regulatory requirements, and not taking effective corrective
measures.

5.1.3 25 55X B PR S SR AT UL T, HL R 58 RO e

Those who have been subjected to administrative penalties related to the corresponding
management system and have not yet completed rectification;

5.1.4 A& JBATIIES 20 E BI5TEM X5 H: BFHEART LT N A:

does not undertake or perform the responsibilities and obligations agreed in the certification

contract; Including but not limited to the following:

a) AL COEUEFS AR S A RN ) R A A AR A 28 5 108 BRAR R UE B AGIERR &
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Fail to use the management system certificate and certification mark issued by the Center according

to the requirements of the Rules for the Use of Certification Certificates and Marks;

b) B AR R KA HORAR AN R SR VIR 55 Y B 2K, R SNl JUA KL 15 2 2 A0 PE
There is a major change in the management system which fails to meet the requirements of the
original certification coverage and fails to notify the institution in time for proper handling;

c) ARIGHE SIS SZINA RINIEDR 5

Failure to pay relevant certification fees in time as required;

d) 55— B A N AEUE P25 R HES 12 S AEAT, 28 ORI E ST AR IE AR K H O 24
MAWHAT E R B R NEEASEYT 12 A, FGIESREZRAEEB R H ik
36 NHWHEE K S AR E.

The first surveillance audit shall be conducted within 12 months from the date of certificate
issuance. The second surveillance audit shall be conducted within 24 months from the date of
certificate issuance, and the interval between the two surveillance audits shall not exceed 12 months.
The recertification audit shall be carried out within 36 months from the date of certificate issuance
and shall not span a calendar year from the second surveillance audit.

e) MERZBAE G AN H L S RV ER RE AR & L FEZERC S 1737 I BT A IESR
R B A, B RO B R e B

Refusing to accept or cooperate with the internal audit of certification effectiveness organized and
implemented by this institution, refusing to cooperate with the certification law enforcement
supervision and inspection conducted by the market supervision department, or providing false
materials or information,;

5.1.5 FAthidi ;s 5 AN ZEAT B & [R] S FL MR E «

otherwise violates the provisions of the contract and agreement signed with the Agency;

a) WA RPGE I E BT DT 15 B

A) It is ordered to suspend business for rectification by relevant law enforcement and supervision
authorities;

b) M T E R E T TR AR RBATAFAE ), 75 E R T

B) It is found that there are problems in the operation of the system by the local certification

supervision department and the certificate needs to be suspended;
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The administrative licensing documents, qualification -certificates, compulsory certification

certificates, etc. related to the scope of the system that are held have expired and become invalid;
d) ERE . FRE . EARE N SR AR R IR ART ST, AR E 1IN 8] PR
Ak MIEREAR AR (BARPAESLARO
D) Non-conformance found in supervision audit, special audit, internal audit of certification
effectiveness, corrective actions taken within the agreed time frame and not accepted (or not proven
to be effective);
e) KR M E K EFE . RAMEFMA . BOE2asil. e i KFERE,
SRR 2 23R FRIABAT A7 B R BB 1) 5
Occurrence of major quality accidents affecting products, sudden environmental incidents,
significant production safety accidents, major food safety accidents, etc., reflecting significant
defects in the operation of the certified organizational system;
f) IS0 B A ZR AR O H KB A

Major public opinion related to the corresponding system occurs;
g) M AL I R I AT G A E RS IR R AE 3 AN N T8 IR

The corrective measures for serious non-conformities found during supervision and audit have

not been verified within 3 months.
h) FRERATOY,  FERE E I R 50 R T DL R Y

Special industries that are required to be suspended by the state during a specific period;

1) X HAURBAT AT H & AE B UE SEIRE A 2N T A LA 1R A S e 225K
G) the complaint or any other information confirming that the certified organization no longer
meets the requirements of the relevant regulations of the Institute;
j) BRUEZ T BhiE R
H) The certified customer actively requests suspension;
1) HoAth AN 2 AIEZ R A FE D
I) Other circumstances that are not in compliance with the certification requirements.
52 EiFEH

Suspension of management
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The technical commission is responsible for reporting the suspension information to the national

industry authorities according to the regulations. For the FSC-CoC certification, it should also
update the certification status in the FSC certification database (search.fsc.org), and update the
effective date and reason of the suspension within three days, and the expiration date of the
suspension. If you need to know the latest status of the certified organization, you can enter the
certificate number and the company name on the company website or the national certification and
accreditation information public service platform to inquire the latest status of the certification
certificate.

5.3 EFINEREIKE

Restoration of suspended certification qualifications

W BT IRAE 20 2378 27 45 ST A R 3 B A5 S Rl e AR A B, JF HARAE 1A RUiEH 2 A A
WIERE N RPPE 5, 225 i) T 2 5 JOEH L IEH AR & .

The suspended organization has eliminated the reasons for the suspension during the suspension
period, and has provided the valid certificate to the company's certification decision personnel for
review, and can restore the mark of the suspended organization's certificate after approval.

6 AR /45 2 (1 Fey

6.1 $EHE N Withdrawal criteria

SAEHLAG LN HRZ 8, MAESSMRE IR AERSE 5 H ARG R EEF IR ER
WAEIEF B354 3 15 A8 FUAERE BAMIERR &

If a certified organization falls under any of the following circumstances, its certification certificate
shall be revoked within 5 days after obtaining relevant information and conducting investigation
and verification, and the holder of the certification certificate shall be required to stop using the
certification certificate/certification mark:

6.1.1 HEEH . B SR VA AL IR B SCIR Y

The legal status certificate is cancelled, bankrupt or revoked;

6.1.2 1 [H ZAMVAS FIE B A7R R G A5 FI o SN ™ B VE R AR 44 P s B B S B
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HRIIFIN 22 A P e i v R R B ) (GEH OHSMS)

Those who have been included in the list of serious illegal and dishonest entities by the "National

Enterprise Credit Information Publicity System" and "Credit China"; or those who have been
included in the list of serious illegal and dishonest entities for safety production by the emergency
management department (applicable to OHSMS);

6.1.3 FRUEZH S BT 45 DL RO IR B P9 2R REAT RO o i i S e 2H I

The certified organization fails to effectively correct the problem within the period of suspension;
6.1.4 FHZAHC A N UE I & BT SEbt i M B A, B A SR ST i [ AR At 1 R AEUR R
EIREPSNIOF

refuse to cooperate with the supervision and inspection carried out by the certification regulatory
authorities, or provide false materials or information for the inquiry and investigation of relevant
matters;

6.1.5 HiIWH KH ™ MBS S5 iR 2 dil, SHGE R E TR IR A LS G R .
KA E A, P2z e i ERF W, G A RAE SR, 4 &id i
5 PRI PR D9 R 8 A A ™ B i o B R R B A2 27457 300 A gl B K S i g PR A T T B R B 2K
[Py 2H IE 48 it

If a major product or service quality and safety accident occurs, it is confirmed by the law
enforcement and supervision department that it is caused by the violation of the authorized
organization. If a major accident affecting quality, environment and occupational safety occurs and
causes serious adverse social impact, the cause of the accident is due to the serious defect of the
system or the organization's failure to investigate the cause of the major accident and take effective
corrective measures within the suspension period;

6.1.6 )™ B R XU NIE G FIAUE 5

Party B seriously violates the provisions of the certification contract between both parties;
6.1.7 A3 Hofth ™ B3 S i A AT Y

6.1.8 F I AEIE S IR S (H T SR 5 1 ] R AT 2tk 5] 1E 1

The period for suspension has expired but the problem causing the suspension has not been resolved

or corrected.

6.1.9 WHISATE AR R B AR ISR
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Those who do not have an operational management system or no longer meet the operational

conditions;

Other serious violations of laws and regulations;

6.1.10 E {5V EIE 5 0 HIRR 3 (5 5 B0 5 1 1] R AT B ok s IE R CELHE A BUAT BUAF
AER . BERTIEAS . 9R A VGIEIE 1555 C 4 id 1R RE FRE R SR HED

The period for the suspension of the certification certificate has expired but the problems resulting
in the suspension have not been solved or corrected (including the administrative license certificate,
qualification certificate, compulsory certification certificate, etc., which have expired but the
application has not been approved);

6.1.11 WATIs AT i B8 BAR R Bl CA B #1847 26 1F 105

There is no operation quality management system or no operation conditions;

6.1.12 AFZAH R E LR 51 AN EAESRAZ VRS B, GO E a5 R, s ARSI
CEOR A IEHEE 6 > AAARA IEH];

does not correctly refer to and publicize the certification information obtained in accordance with
relevant regulations, causing serious impact or consequences, or the certification body has asked it
to correct, but it has not corrected for more than 6 months;

6.1.13 HAt B = FEE P AIEIEFE 1Y 5

Other certificates that should be revoked;

6.1.14 FRUEZ /" T BRI IE TS

The certified customer requests to revoke the certificate on his own initiative;

6.1.15 HoAth B FEME PR R AT RAEI TR 0L

Other circumstances that significantly affect the effectiveness of the management system.

6.2 TR BTHEHLE A [F ZAT WL B HR T B (S S, 414 FSC-COC AMIEIES, {58 L
N TOERAE FSC NERHEE (search.fsc.org) FHEFNULIRE, FHAE =K N T HE 10
AR AR B . N T AESRIEA LR FORE, s A SFAEH ST S5 M A F AFRE R
) vl B 4 RN TS B A SR STF & Bl AEIE B R A

The Technical Commission is responsible for reporting the revocation information to the national

industry authorities in accordance with the regulations. For the FSC-CoC -certification, the
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information reporting personnel should also update the certification status in the FSC certification

database (search.fsc.org), and update the effective date and reason of the revocation within three
days. If you need to know the latest status of the certified organization, you can enter the certificate
number and the company name on the company website or the national certification and
accreditation information public service platform to inquire the latest status of the certification
certificate.

6.3 WNIEIETS F U 2 H B AT K, RIEA R VGEIE TS, V) IR HiE 2 A
GIE

The certification certificate will not be restored from the date of revocation. If the certified
organization applies for the certification certificate, it should submit the application to the company

according to the preliminary examination.

7 INEVEBAAEAR E BI7ESYS Cancellation of certification certificate/certification mark

SAUEA A LB HE A FRFFVILIER I, AR AU S UEFIE 5. Ui
ARZ R mEE A RS, DPIEVARIEBES T2, MRS SR
o AL 15 B T T -

AAFEEHE BT E, NP DU, IEIRESH “A2%e ROy W, S AR
WA, WP RER, IEIRESH AR RN SEH.

RN B3 N 38 R ZER SRR S R 1R A8 i UEE S X GIERR & . i AR E
R, HAFIKE

When a certified organization voluntarily applies to no longer maintain its certification
certificate, the customer service department should submit a certificate cancellation application to
the institution. After approval by the institution's technical committee and senior management, the
certification certificate cancellation procedures shall be handled, and relevant records shall be
retained; meanwhile, verification shall be conducted to check whether the certificate has been
suspended or revoked.

If there are circumstances of suspension or revocation, the certificate should be revoked, and
its status should be changed from "valid" to "revoked"; if no such circumstances exist, the

certificate should be cancelled, and its status should be changed from "valid" to "cancelled".
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Customer service personnel should notify and request the certified organization to immediately

stop using the certification certificate and certification mark. The cancelled certification certificate

1s invalid and cannot be restored.

8. FEZAIAIE Refused to certification

337 B A2 18] 52 o A% 0T O R AR EE K7 i ot e/ 5 /R A BR 22 /15 B 22 4 e TR B
ECEHEIRE R, BUR I B T ARAE S B AR, B S TR TS S A TS 3
BUH ISR AT, B S A AE FORERIE AT S VAEARE R SEG OL . o A% 2N 7 RITGE R
AFIGHEE R, R RS I 5 2 I g 8, S 2 T T BT
ARG OZE) , WIHHEEATIEL.

If the client has the major quality /environmental/occupational health and safety accidents on
products/services or accident potential, or find that the organization has violated the state laws and
regulations , or have major nonconformity in system(refer to never conduct internal audit,
management review, no planning or planning failure), the audit team shall notify the project
management staff, and terminate the audit activities after the approval from the head of audit
department., audit team leader shall take record in management systems audit detail report.

WNAER 5E S99 18] U A 0 52 w4 05 ©8 R A B K 7 it o B/ 85 D (i e 22 /158 B 22 4. eI
BN FNEE, BURIRZE TS R EZGEEEN, BUE R EE R AT &
WAIEARHEZE R AENG DU, SEERAZ 6 7 R RE S, W0 75 A Bl & P U511, R A% D
b B R R AT AL B, AR AR ORI MR A NGB A B, R R AR T RS
AN IS AL PR

If significant product quality/environmental/occupational health and safety/information security,
energy management accidents or hidden dangers are found to have occurred in the audited party
during the certification decision period, or if it is found that the audited party has violated national
laws and regulations, or if the system has major defects that do not meet the certification standards,
the audited party should be required to rectify within a specified period of time. If it involves the
need to suspend or revoke customer certificates, the above suspension or revocation process should
be followed. If the rectification is not completed within the deadline, the operation should be

rejected and a rejection letter should be sent to the audited party.
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9. FEHIAIE Renewal the certificate

AR on ) 3 I I A A A 5 SR A 32 A% T VGRS B AT, AR EARR T3RIEA A
KRS bk YEEELL PR bRESE, RSO AT BE R .

If the DCI confirms the change of certification information of the audited party through on-site
audit or other means, including but not limited to the name, address, scope and product standard of

the licensed organization, will renew the certificate.
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